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Office and Financial Policy

Thank you for choosing Lifetime Dental as your dental care provider. We are committed
to providing you the best dentistry has to offer. The following is a statement of our
Financial Policy.

Lifetime Dental accepts assignment of insurance and participates with many dental insurances.
Your insurance policy is between you and your insurance company. Lifetime Dental will help
process claims with your insurance company on your behalf. We will also provide an estimate
on your out-of pocket copay for procedures. The estimate is not a guarantee and is based on
what your insurance company states they will cover. You are responsible for any balances that
your insurance company fails to cover.

Financial:

1. Payments are due at the time of service. We accept cash, credit cards, Care
Credit and Health savings account cards.

2. All estimated co-pays and deductibles are due at the time of service.

3. Any payments including Personal Checks that are “bounced” or returned as NSF will incur a
$65 charge.

Appointments:

If you arrive more than 15 minutes after your appointment time, we may need to reschedule
your appointment and consider it missed. Your appointment time is reserved especially for you.
We ask that you give us a 48-business hour notice (2 Business Days) if you need to cancel or
reschedule your appointment.

Failure to give us a 48- business hour notice will result in a $50 charge to your account.

Initial:

If you are scheduled with a specialist, the cancellation fee is $100.
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| UNDERSTAND | AM TO BE FINANCIALLY RESPONSIBLE FOR ANY BALANCE
REMAINING ON THIS ACCOUNT FOR SERVICES NOT COVERED BY INSURANCE.
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